
Extended Quick Start Guide v4

August 2019

OneExpert 

CATV 630



© 2017 Viavi Solutions, Inc. | Viavi Confidential and Proprietary Information 2

Table of Contents ïOneExpert CATV

ÁONX CATV ïInterfaces and Controls

ÁSystem Settings

ÁCATV Settings

ÁSW Upgrade and Data Synchronization

ÁFirmware Upgrades

ÁSynchronization with StrataSync

ÁEthernet Testing

ÁCATV Measurements

ÁQuickCheck

ÁSpectrum

ÁTDR

ÁHL Leakage Option and Transmitter

ÁIngress Scan

ÁChannel Check

ÁDOCSIS Check

ÁOneCHECK

ÁD3.1 Measurements

ÁCATV NETWORK Measurements 

ÁConfigure Screens

ÁQuickCheck EXPERT

ÁChannel EXPERT

ÁDOCSIS EXPERT

ÁIngress EXPERT

ÁReturn Signal Generator (RSG) w/ 

Loopback

ÁForward and Return Sweep

ÁSweepless Sweep



© 2017 Viavi Solutions, Inc. | Viavi Confidential and Proprietary Information 3

Support Links

Viavi Customer Care:

For questions about warranty information, repair and calibration, Return 

Material Authorization (RMA) request, services quotation, order status. 

T: 1-844 GO VIAVI (+1-844-468-4284)

E: NAM.CustomerCare@viavisolutions.com

https://www.viavisolutions.com/en-us/services-and-support/support-

center/customer-care

Customer Care Portal Login

https://www.viavisolutions.com/en-us/services-and-support/support-

center/customer-care/customer-portal-login

RMA Request Form: 

http://www.viavisolutions.com/en-us/services-and-support/return-

material-authorization-rma-request

Viavi Technical Support:

Will assist you in using/configuring products or address issues regarding 

product performance.

T: +1-844 GO VIAVI (+1-844-468-4284)

E: catvsupport@viavisolutions.com

For access to online technical and product support:

http://support.viavisolutions.com

Quick Tip Videos (including ONX):

https://www.viavisolutions.com/en-us/support/quick-references/quick-

tip-videos

Product Focused YouTube Channel:

ViaviSolutions CIVT

https://www.viavisolutions.com/en-us/services-and-support/support-center/customer-care
https://www.viavisolutions.com/en-us/services-and-support/support-center/customer-care/customer-portal-login
http://www.viavisolutions.com/en-us/services-and-support/return-material-authorization-rma-request
http://support.viavisolutions.com/
https://www.viavisolutions.com/en-us/support/quick-references/quick-tip-videos
https://www.youtube.com/channel/UCLug6vev1hCYk6cU1Ol1AXA
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ONX CATV - Overview

http://www.viavisolutions.com/
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ONX Control keys

Network Indicator LEDs

High Sensitivity Touch Screen

Shortcut Buttons

Short Cut Hard keys ïFunctions keys

Navigation Directional Buttons

Back, Home Screen, and Utility Buttons

Power On/Off Button
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ONX Interfaces Port 2 ïRF Ingress Port

Connect to

upstream from house

for Ingress Scan

Port 1 ïRF US/DS Analysis

DOCSIS, QAM

D-Ring 

Dual 10/100/1000 

RJ45 Ports

Dual USB 2.0 Ports 

Battery Charger Port (under flap)

D-Ring 
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Power LED and Systems Keys

Á The DC Power Input, located on the bottom

of the instrument, is used to connect the AC

adapter.

Á The Charge LED located next to the power

input indicates that the adapter is connected.

Á Solid green indicates that charging is

complete.

Á Slow flashing red indicates that the battery

charge is critically low, and less than 10%.

Á Fast flashing red indicates that the charging

was suspended due to a fault and user

intervention is necessary (for example, an

incorrect charger is attached).

Á Solid red indicates that the charging was

suspended due to overheating. The unit can

continue to run, and no user intervention

necessary.

Á Solid amber indicates that the battery is

charging.
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LEDôs Sync ïReports the status of modem synchronization.

Á Blinking green indicates that the modem is ranging.

Á Solid green indicates that the modem has

successfully ranged.

Network ï Indicates the status of network

connectivity.

Á Blinking green indicates that the unit is acquiring

an IP address.

Á Solid green indicates that an IP address has been

acquired.

Á Blinking amber indicates a timeout ïthe unit was

unable to acquire an IP address.

Á If the LED is not illuminated, the network is not

active ïeither the unit is not connected or it is

logged off.

Batt ïA multi-color LED that indicates the battery

status.

Á Solid green indicates that either the battery charge

is higher than 30%, or that an external source is

powering the unit.

Á Solid red indicates that the battery charge is

critically low, and less than 10%.

Á Solid amber indicates that the battery is getting

low, and the charge is between 10% and 30%.

Error ïSolid red indicates error and

alarm conditions. The type of error

varies and depends on the

application.
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Tray Menu

SAVE TO JOB ïSaves the results to job ticket.

SAVE TO REPORT ïSaves the results to a 

report. Formats available: XML, PDF, or HTML.

VIEW REPORT ïViews a saved report. Select 

View Report and then select the saved report to 

view. If there are no saved reports, the text will 

be grayed out.

SCREENSHOT ïTakes a screen capture of the 

current menu (the screen you were viewing 

when you launched the tray menu).

NETWORK ï Enables or disables the

home/Ethernet network.

BLUETOOTHïEnables or disables Bluetooth.

VOLUMEïControl the device volume.

HELPïProvides TAC phone numbers.

USING THE TRAY MENU

The tray menu allows access to 

commonly used functions. It can

be accessed either by pressing the 

Tray system key or by swiping

downward from the top of the LCD.

Hint: 

A long push on TRAY key will 

automatically start a screen capture. It is 

useful when a short Tray key push 

doesnôt open the Tray menu (when for 

example a function key menu is open)
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User interface

SELECTING A MENU

To select a menu, either touch the item or use the arrow

navigation keys to highlight the desired menu item and

then press the OK key.

SHORTCUTS

Á If you have a test or function that you use

frequently you can make it a shortcut.

Á Touch and hold the icon for the function and then

drag it to the bottom of the screen to create a

shortcut.

Á You can create up to four shortcuts.

Á To remove the shortcut, drag it off the shortcut bar.

REARRANGING ICONS

Á You can rearrange icons within a menu for tests 

or functions you use frequently.

Á To rearrange icons inside a menu, touch and 

hold the icon and then drag it to the new 

location. 

COLLAPSIBLE MENUS

Each main item is a collapsible menu. Touch the

triangle on the right (the triangle rotates from

pointing left to pointing down) or use the arrow

keys to highlight the menu item and then press

the OK key.
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Home Screen Home Screen is default when ONX is turned on

Á It can be reached by selecting the Home Screen

button above the On/Off Button

Á Back Button also returns the user to the Home

Screen

Each Menu option is labeled and can be opened or

collapsed by the triangle buttons to the right

Shortcuts are located across the bottom and can be

customized by selecting an icon and dragging it to the

shortcut bar
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Navigate from the Home 

Screen down to the bottom, 

using the D PAD to swiping 

with a finger

Select System Settings

From System Settings, the 

user can set up the meter a 

variety of ways

System Settings
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Select Date and Time and 

make sure that Time 

Synchronization is set to 

StrataSync

This is important because 

test data will need to be time 

stamped with the correct 

date and time

Date and Time
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Select Screen and Power 

Management to better 

conserve the ONX battery 

life

Recommended values are 

shown to the right. However, 

if Power off Delay needs to 

be set higher in order to 

accommodate technicianôs 

pace, select appropriate 

time

Screen and Power Management
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Select Home Screen to 

customize which 

measurement bundles are 

available on the Home 

Screen of the ONX630

For the Network Technician, 

CATV, CATV Network and 

Ethernet Test are the only 

truly applicable test bundles

Technicians are invited to 

customized as needed

Customizing the Home Screen
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Select Hardware & Software 

Revisions to verify the most 

up to date Firmware is 

installed

Additionally, ONX630 Serial 

Number (listed as Unit ID) 

and CM MAC Addresses 

(used in provisioning of the 

onboard Cable Modem)

Hardware and Software Revisions
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Navigate from the Home 

Screen to CATV Settings

ÅHere the tech can validate 

IPv4 or IPv6

Å Tilt 

Å Sweep

ÅDiplex

ÅDigital Measurement

ÅChannel Plan Build 

Settings

CATV Settings
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Advanced CATV Settings
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Advanced CATV Settings
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Advanced CATV Settings
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Advanced CATV Settings
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ONX CATV - SW Upgrade and 

Data Synchronization

http://www.viavisolutions.com/
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ONX Software / Firmware Upgrades

ÁSoftware (SW) and Firmware (FW) releases are the best way to ensure your 

VIAVI OneExpert ONX is functioning at its best. 

ÁVIAVI delivers SW and FW easily via StrataSync and USB Stick

ÁAll ONX units should be upgraded to the latest production software release ï

available through StrataSync (or your Viavi representative) 

ÁNew SW Version offer substantial operational improvements and enhancements 

over earlier software releases including the version that shipped with the units 

initially. 

ÁThe software will be deployed to the units by the StrataSync Administrator, but 

each unit needs to be configured to connect with StrataSync.

ÁFollow these steps to ensure your meter is configured correctly and you can 

connect to StrataSync to receive the latest updates.
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USB Upgrade Process

Á Click here to download the 

newest firmware

Á Copy the downloaded file 

ONXCBL.xxx.xxx.xxx.oxu to 

the root directory of a USB 

thumb drive.

Á Press Cancel once the 

download has completed 

and you have placed the file 

on the USB thumb drive.

Note: Firmware must be downloaded from StrataSync first
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USB Upgrade Process
1) Insert the thumb drive 

into either USB port on 

the side of the ONX. 

Then start System 

Settings
2) Select USB Software 

Update

3) At the popup, select the 

firmware image you wish 

to select for upgrade.

4) Press Update to 

start the upgrade

5) Press Update to confirm and start the upgrade. The meter will power off when 

the update is complete.

Note: Make sure you do not have an Ethernet cable plugged in when upgrading by USB
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StrataSync Synchronization - ETHERNET

Note - You can synchronize to StrataSync via RF or WiFi, but this is ONLY for sending test files, receiving 

configuration information like limit plans, etc. - not for SW/FW upgrades

1) Connect an Ethernet cable from an 

active internet connection (Cable 

Modem or router/gateway) to Port 

1 on the ONX

2) From the ONX home screen navigate to 

System Menu and select Network - Verify the 

ONX has a valid IP address*
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StrataSync Synchronization - WIFI

ÁNote - Sync via WiFi is now supported. Use Network Settings app to configure and join a WiFi network prior to performing 

sync. You can synchronize to StrataSync via WiFi, but this is ONLY for sending test files, receiving configuration 

information like limit plans, etc. 

1) Connect with WiFi from an active 

internet connection (Cable Modem 

or router/gateway)

2) From the ONX home screen navigate to 

System Network / WiFi- Verify the ONX has a 

valid IP address
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StrataSync Synchronization - RF

1) Make sure that CM MAC 1 is 

provisioned in the billing system

2) Select the CONNECTION APP 

from CATV 

3) Once CONNECTION STATUS 

reports a GREN Check mark and 

INTERFACE: RF; IP ADDRESS is 

shown
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StrataSync Synchronization ïETHERNET, WIFI and RF

1) After IP Address verification, navigate to 

the System Menu and select 

StrataSync

2) StrataSync Account ID = xxxxxxxxx

Server Address = stratasync.jdsu.com 

(stratasync.viavisolutions.com also works)

Server Port = 443
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StrataSync Synchronization ïMobile Tech App

ÁDownload VIAVI MOBILE TECH v2 

app

ÁOn ONX620 or 630, enable 

BLUETOOTH by going to SYSTEM 

SETTINGS->BLUETOOTH 

SETTINGS
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StrataSync Synchronization ïMobile Tech App

ÁSelect SCAN FOR DEVICES, select 

mobile phone and PAIR mobile phone 

to ONX

ÁAccept the PAIR request on the 

mobile phone
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StrataSync Synchronization ïMobile Tech App

ÁConnect to ONX now identified in 

BLUETOOTH SETTINGS on mobile 

phone

ÁOpen VIAVI Mobile Tech app
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StrataSync Synchronization ïMobile Tech App

ÁLOGIN using STRATASYNC LOGIN 

and PASSWORD credentials. If user 

doesnôt have login credentials ï

please reach out to local 

STRATASYNC ADMINISTRATOR
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StrataSync Synchronization ïMobile Tech App

ÁIf ONX is not connected, choose 

CONNECT 

ÁSelect the *** in the upper right-hand 

corner for SETTINGS
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StrataSync Synchronization ïMobile Tech App

ÁIn SETTINGS, users can select the 

number of minutes between automatic 

SYNCRONIZATION of test data

ÁReturn to the main screen and select 

INSTRUMENT SYNC
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StrataSync Synchronization ïMobile Tech App

ÁOnce saved on ONX, the test data will 

appear in the SYNC folder and will 

automatically sync to STRATASYNC 

at the chosen time interval. The sync 

from MOBILE TECH to STRATASYNC 

will occur regardless of whether the 

tech views this screen

ÁTest data will appear in STRATASYNC 

after a few minutes (3-5 minutes 

based on the number of files)
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ONX CATV  - Engineering 

Mode

http://www.viavisolutions.com/
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ONX Engineering Mode and Build-in Self Test (BIST)

Enable Engineering mode and run a BIST:

Enable Demo mode:

1. Turn the unit off

2. Press and hold the Tray key

3. Press and release the Power On key

4. Hold the Tray key until the top four LEDs are 

orange (takes about 3 secs)

5. Release the Tray key

6. In CATV settings select Engineering Utilities

7. Select ñBuilt-in Self Testò and Start BIST :

8. Go to File Browser and copy 

the custBist*.zip file to a 

plugged USB memory stick :
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Ethernet Testing

http://www.viavisolutions.com/
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Ethernet ïTests and Settings

ÁFrom Home Screen, select Ethernet

ÁOnce Network Up is indicated with green, select Test and 

Settings
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Ethernet ïSpeed Check

ÅCATV Ethernetôs throughput IP Address/URL is configured in the mode under Settings.

ÅDefault value are for both Downstream/Upstream the same: 

http://CATVSpeedTest.viavisolutions.com/bigfile.zip

ÅIf the upstream URL changes, the file name need to be the same: bigfile.zip

http://catvspeedtest.viavisolutions.com/bigfile.zip


© 2017 Viavi Solutions, Inc. | Viavi Confidential and Proprietary Information 42

ETHERNET - TrueSpeed Setup

ÅSelect Profile or create a new one 

ÅThe test will start automatically after Profile is selected. 

ÅStop Test and choose Server Settings on the bottom and enter the Server IP 

address and then resume. (Only applicable for first test setup)

ÅFallback Server is for second TrueSpeed VNF and can help alleviate queue 
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ETHERNET - TrueSpeed Results

ÅAfter test completes, Results are 

displayed as either the 

Speedometer or a simple list
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CATV Measurements

- QuickCheck

- Ingress Scan

- Spectrum

- TDR

- HL Leakage

- OneCHECK

http://www.viavisolutions.com/
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CATV Measurements ï

QuickCHECK

http://www.viavisolutions.com/
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QuickCHECK Setup

Use QUICKCHECK to see a small 

number of manually added 

channels and quickly determine if 

signal is present as well as 

SYSTEM TILT

ÁEnter WORK ORDER ID and choose 

demarcation point and press Start

ÁNavigate the Results Screen (shown to the right) 

using touchscreen or Directional Buttons

Á Add/remove frequency and type of carrier
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QuickCHECK Results and Settings

Á Select REFERENCE 

NOW for auto reference 

based on level and AUTO 

REFERENCE to rely on 

AGC for adjustment when 

removing or plugging in 

test jumper to power
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CATV Measurements -

Spectrum

http://www.viavisolutions.com/
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Spectrum Setup

Á Enter Work Order ID and choose proper demarcation 

point

Á Navigate the Results Screen (shown to the right) using 

touchscreen or Directional Buttons
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Spectrum Results Á Navigate the Results Screen (shown to the right) using 

touchscreen (pinch and pull like tablet or smart phone) or 

Directional Buttons 

Á Choose Display to change to landscape view or manually 

change graph division size, span and toggle Live/Max and 

Min traces

Á Choose Settings to change RBW and AGC settings 
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Spectrum Results

Å Drag or use Directional buttons to move marker

Å Double tap on the marker to display Delta between 

second marker which will appear
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CATV Measurements - TDR

http://www.viavisolutions.com/
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TDR

Á TDR function will allow users to set the Velocity of Propagation (VoP) in various cable types

Á Connect to PORT 2 to take TDR traces, selecting the proper demarcation point
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HOME TDR

ÁA TDR measures reflections based on 

time. Therefore the correct Velocity of 

Propagation for the cable to be tested 

must be chosen first.

ÁVoP is essential for accurate distance 

measurements

TDR Setup VoP Configuration
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TDR ïDROP CHECK and CABLE LENGTH

ÁDROP CHECK and CABLE LENGTH 

tabs are identical tests.  The DROP 

CHECK simply reminds the user to 

disconnect the other end of the drop. 

ÁDisplayed is a 57ô cable with a splice.

ÁThe splice is a small reflection at 22ô 

while the open end of the cable is a 

larger reflection at 57ô. 

Splice
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TDR - HOME TDR

ÁHOME TDR test is designed to display 

splices, splits and cable lengths.

ÁExample to the left still shows the 

splice at 22ô with a splitter at 57ôand 2 

cables connected to the splitter with 

open ends.  

ÁHOME TDR displays all 4 events.

ÁMarkers can be added for relative 

distances under from the display 

button. 

ÁHorizontal Zoom and Pan functions 

are at the bottom of the display

Splice Splitter Open Open
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CATV Measurements - HL 

Leakage with Transmitter

http://www.viavisolutions.com/
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HL LEAKAGE Option with Transmitter

ÅConnect HL TRANSMITTER to GB or 

DROP and turn unit on.

ÅProceed to attach ANTENNA to ONX 

Port 1 and walk around the home or 

business
ÅRequired Equipment Includes:

Å ONX-620 or ONX-630 with DOCSIS 3.1 

hardware

Å HL Leakage software option must be present 

on the ONX

Å HL Leakage Transmitter (60dBmv output [RED 

LIGHT] and 40dBmv output [GREEN LIGHT])

Å HL Leakage Antennas

Å 4a) Dual band rubber duck antenna

Å 4b) Near-Field Probe antenna

Å Used for detecting leaks when attached 

to ONX

Å Tuned for 138MHz and 757.5MHz

HL Tx

Connect to 

Drop or GB
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HL Leakage Option with Transmitter

Å Leaks will be shown over 

time on the HL LEAKAGE 

display, while also 

emitting a siren that will 

signal proximity to leak

Å MUTE or UNMUTE and 

VOLUME controls as well 

as PAUSE and 

STOP/RETEST will be 

displayed across the 

bottom

Å Since HL Leakage is 

LIVE, select STOP before 

adjusting the SQUELCH 

limit

Å Test will run for 5 mins 

before restarting
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CATV Measurements ï

Ingress Scan

http://www.viavisolutions.com/
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Ingress Scan
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CATV Measurements ï

Channel CHECK

http://www.viavisolutions.com/
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Channel CHECK - DASHBOARD 

Å Dashboard gives an overall status on the test. 

Because Channel Check is LIVE, measurements will 

continue to update once the dashboard

Å Max and Mins are displayed for MER(dB) and Level 

(dBmV)
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Channel CHECK ïCHANNEL VIEW and INGRESS UNDER THE CARRIER

Á CHANNEL VIEW allows the user to view the Fullscan, 

with any measurements failing the threshold represented 

in RED and all measurements passing the thresholds 

represented in GREEN

Á Users can navigate via touchscreen, D-Pad or Channel 

Search as long as CHANNEL VIEW is selected in BLUE

Á Users can select their FAVORITES by pressing on the 

STAR until it is highlighted in Gold

Á SPECTRUM/IUC (Ingress Under the Carrier) allows the 

user to view ingress under the selected and adjacent 

QAM carriers. 

Á Examples below are real world LTE Ingress and FM 

Ingress
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Channel CHECK ïOVER TIME MEASUREMENTS

Á Level OVER TIME, MER OVER TIME, BER OVER TIME 

on all channels in the background and DQI OVER TIME 

measured on the channel selected in CHANNEL VIEW.  

These measurements will continue until and be displayed 

over the last 5 minutes until the measurement is stopped

Á To rapidly change channels use Channel Search as long 

as CHANNEL VIEW is selected in BLUE
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Channel CHECK ïICFR, TILT and SMARTSCAN

Á IN-CHANNEL FRQEUENCY RESPONSE of the 

specific carrier selected in CHANNEL VIEW and will 

continue until stopped

Á TILT of the Fullscan, TILT channels can be toggled in 

CATV SETTINGS 

Á SMARTSCAN offers a raw frequency domain 

response of the Fullscan and measures against a 

defined thresholds for deviation and tilt

Á To rapidly change channels use Channel Search as 

long as CHANNEL VIEW is selected in BLUE
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Channel CHECK - FAVORITES

Á FAVORITES is a user defined MINISCAN

Á Select favorites channels by highlighting the Gold Star on desired channels 

in CHANNEL VIEW
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CATV Measurements ï

DOCSIS CHECK

http://www.viavisolutions.com/
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DOCSIS CHECK- DASHBOARD

Å Dashboard gives an overall status on the test. Because DOCSIS 

CHECK is LIVE, measurements will continue to update once the 

dashboard indicates 100%

Å Downstream measurements displayed include Max and Mins for 

MER(dB) and Level (dBmV) and MAX Rx

Å Upstream measurements displayed include MAX Tx and MAX ICFR
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DOCSIS CHECK ïDOWNSTREAM 

ÁDOWNSTREAM allows the user to view the DOWNSTREAM DOCSIS CHANNELS, 

with any measurements failing the threshold represented in RED and all 

measurements passing the thresholds represented in GREEN

ÁUsers can navigate via touchscreen, D-Pad or Channel Search as long as CHANNEL 

VIEW is selected
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DOCSIS CHECK ïOVER TIME MEASUREMENTS

ÁLevel OVER TIME, MER OVER TIME, BER OVER TIME 

and DQI OVER TIME measure the channel that is selected 

in CHANNEL VIEW and will continue until stopped

ÁTo rapidly change channels use Channel Search as long as 

CHANNEL VIEW is selected
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DOCSIS CHECK ïUPSTREAM/TRANSMIT OVER TIME

Å UPSTREAM provides the user with verification of the 

number of upstream carriers; the Upstream Transmit 

Level (TX) and In-Channel Frequency Response 

(ICFR)

Å TRANSMIT OVER TIME corresponds to the locked 

upstream carrier (highlighted in blue to the left). To 

shift upstream carrier, select a different one from the 

UPSTREAM window (D-PAD or TOUCH to toggle) 

and the TRANSMIT OVER TIME will update
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DOCSIS CHECK ïUPSTREAM ICFR and UPSTREAM EQ ANALYSIS

ÁUPSTREAM ICFR displays each upstream carrier, the 

darkened carrier is the locked carrier. To toggle, scroll 

to UPSTREAM and choose a different carrier, 

UPSTREAM ICFR and UPSTREAM EQ ANALYSIS will 

update

ÁUPSTREAM EQ ANALYSIS displays the equalizer 

graph for 16 QAM and 64 QAM upstream carriers. By 

highlighting a specific tap, that will indicate the distance 

to a reflection point in the upstream. This is usually the 

distance from an amplifier to a reflection caused by an 

impedance mismatch.
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DOCSIS CHECK ïREGISTRATION, THROUGHPUT, PING/TRACEROUTE and PACKET QUALITY

ÁREGISTRATION will display the configuration file if the 

CM MAC has been provisioned. 

ÁThe THROUGHPUT, PING/TRACEROUTE and PACKET 

QUALITY functions will be greyed out if the CM MAC is 

not provisioned. Or if an un-provisioned MAC address is 

selected in CONFIGURE-> SELECT DOCSIS SERVICE 

PLAN.

ÁThe throughput test sends a file upstream to a server.  

The server then sends the file back to the meter. Since 

the file size is known and the time it takes to download 

the file is known, the meter can then calculate the 

downstream speed. The same is done for the upstream.

ÁThe PING/TRACEROUTE function can be configured to 

send configurable ping packets to a destination. A 

TRACEROUTE test can also be done to configurable 

destinations.

ÁThe packet quality test sends ping packets to the CMTS 

and the meter counts any lost packets, measures latency, 

(round trip time) and measures maximum jitter. (variations 

in latency)
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OneCHECK ïSETUP

Á Users should choose the 

correct demarcation point. This 

will guide the PASS/FAIL 

criteria of the measurements 

Á Users choose or enter a NEW 

WORK ORDER ID at the 

beginning of every new job
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OneCHECK - CONFIGURE

Á User can verify that configurations are correct and up to date 

by selecting VIEW STRASYNC CONFIGURATION and 

verifying most recent config files

Á Select START to begin the test



© 2017 Viavi Solutions, Inc. | Viavi Confidential and Proprietary Information 78

OneCHECK- RESULTS Dashboard

Å The completed RESULTS screen gives an overall status on the 

OneCHECK test, broken out in to four categories:

Å Ingress

Å Downstream

Å Upstream

Å Session Expert

Å OneCHECK is a snap shot so measurements will not fluctuate like they 

will in CHANNEL CHECK or DOCSIS CHECK.

Å Max and Mins are displayed for MER(dB) and Level (dBmV)

Å Users can choose RETEST ALL to restart the whole test or chose 

RETEST and chose the appropriate category to better determine if a 

failure was intermittent

Á Users can SAVE from this screen, all files 

saved will have the WORK ORDER ID 

attached to them for reporting via StrataSync
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OneCHECK ïRESULTS Dashboard 

Å Users can double-tap each of the 4 measurements categories to 

access additional information and deeper analysis

Å Users can also select the TROUBLESHOOTé button to switch to LIVE 

INGRESS SCAN, CHANNEL CHECK and DOCSIS CHECK
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OneCHECK ïDownstream Details ïCHANNEL VIEW

ÁCHANNEL VIEW allows the user to view the Fullscan, with any measurements failing 

the threshold represented in RED and all measurements passing the thresholds 

represented in GREEN

ÁUsers can navigate via touchscreen, D-Pad or Channel Search

ÁUsers can select their FAVORITES by pressing on the STAR until it is highlighted in 

Gold


